ATTACHMENT D
DEPARTMENT ORDER 802

Inmate determines that a
greivable issue exists.

Inmate Grievance - Staff Grievance Process

Inmate attempts informal s the resolution

s the grievance
filed completely and
correctly?

Y

resolution. acceptable?
A End Process.
Grievance . .
X . Inmate files written
Coordinator reviews | .
grievance.
forms.

Grievance Coordinator
forwards grievance to Warden,
Deputy Warden/Administrator }—o g

to investigate and determine
the facts of the issue.

Warden, Deputy Warden/
Administrator provides a
written response to the inmate
within specified time frame.

Return grievance to inmate with
instructions to re-submit the
grievance after corrections are
made, noting time frames in
which to do so.

Yos Is the response

End Process.

acceptable?

Is the
response
from the Director,
acceptable?

Director or designee investigates to
determine the facts and provides a
written response to the inmate via
the Grievance Appeals Officer and/
or the Institution/Unit Grievance
Coordinator within specified time
frame.

Inmate submits appeal to the
| Director via the Institution/Unit
: Grievance Coordinator within
specified time frame.

The administrative
remedies for the grievance

End Process.

have been exhausted.

Note: Time frames have intentionally
been omitted, refer to the appropriate
section within the Department Order.
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